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MESSAGE FROM 
GENERAL MANAGER 1.0

As the global community continues to grapple with COVID-19 or so-called, Coronavirus and its far-reaching implications, I am 
writing to update you about the measures Abu Dhabi Aviation is taking to protect the health of our staff, and the broader Abu 
Dhabi Aviation community. 

As the leading helicopter operator in the region, we understand that we have an important role to play, which is why we started 
taking precautionary health & safety measures to protect our staff, family and customers to ensure ADA can continue operating 
safely. You can rest assured we are doing our utmost to ensure your safety. 

Given the potentially severe harmfulness of the virus, I would like to draw the serious attention of all members of our community 
on the coronavirus and take appropriate precautions (such as wearing mask in workplace, regular sterilization of public spaces 
and timely treatment of staff members with suspected/typical symptoms). 

We are closely monitoring developments concerning the coronavirus pandemic, and is taking all necessary steps to ensure the 
wellbeing of employees and to prevent any potential business impact. 

WE ARE TAKING PRECAUTIONARY MEASURES INCLUDING BUT NOT LIMITED TO:

•	Distribution	of	travel	history	questionnaires.
•	Installation	of	two	thermal	imaging	devices	at	entry	points,	at	the	hangar	and	Staff	entrance.
•	Installation	of	sanitizers	throughout	the	building,	including	hangar	and	housing	site.
•	Sterilization	of	aircrafts	and	offices.
•	Requesting	personnel	 that	show	any	COVID-19	symptoms,	 to	self-isolate	at	home	and	contact	 relevant	authorities	 for

collective safety.

We	are	optimistic	 that	with	adequate	knowledge,	cooperation	and	growing	awareness	to	take	social	responsibility,	we	are	
taking part in flattening the curve by reducing any unnecessary spread of the virus. 

As a digitally savvy company, we were able to bypass the crisis of not attending by working remotely. Living in a digital age, we 
have	never	been	better	equipped	to	deal	with	such	a	crisis.	With	remote	working	and	online	communications	allowing	us	to	
remain more connected to our crucial network and deliver messages to our customers, team and stakeholders with ease.

This means that as many colleagues as possible are asked to work from home. By doing so, we will live up to our social 
responsibility to prevent the virus spreading further, while ensuring the business continuity that supports and enables our 
customers and the economies we operate in.

I know that we are all watching the development of the coronavirus pandemic with feelings of concern and uncertainty. The 
world in general is in uncharted territory, and it is important that we remain calm, show solidarity to each other in this difficult 
time.

Even though most of you will now be distanced from your colleagues, please use media to stay in touch with each other and 
offer each other the necessary support. We remain a close, family whether we are in the same office or not.

I wish you and your family good health and safety and I look forward to meeting you all soon.

Yours sincerely,

MOHAMMED AL MAZROUEI
ADA General Manager



www.ada.ae 5Issue No.2 Quarter 4, Nov 2019 - Feb 2020

BOARD OF DIRECTORS

H.E. NADER AHMED MOHAMED AL HAMMADI
Chairman of the Board of Directors.

His Excellency Chairman Nader Ahmed Mohamed Al 
Hammadi	holds	a	Bachelor	of	Science	degree	in	Aerospace	
Engineering	from	Embry	Riddle	Aviation	University	in	Florida,	
USA,	and	Postgraduate	degree	in	Engineering	Management	
from	 Warwick	 University	 in	 London.	 He	 previously	 held	
several	Management	positions	in	the	Presidential	Flight	and	
also	 contributed	 to	 the	 establishment	 of	 JAMERO	 and	
appointed its Executive Director as well as to the Board of 
Directors	of	Golden	Rim	Resources,	a	registered	Australian	
based market. 

Currently	he	is	the	Chief	Executive	Officer	of	the	Presidential	
Flight	and	Chairman	of	Vision	Group,	International	Holding	
Company and a member of the Board of Directors in Abu 
Dhabi	Airports	Company,	Royal	Jet	and	Waha	Capital.

H.E. SHEIKH AHMED MOHAMED SULTAN AL DHAHERI
Vice Chairman of the Board of Directors, Chairman of the 
Audit Committee, Chairman of the Nominations and 
Remunerations Committee, Chairman of the Follow-up and 
Supervision Committee of Insiders’ Transactions.

Sheikh	 Ahmed	 Mohamed	 Sultan	 Al	 Dhaheri	 holds	 a	
Bachelor’s	 degree	 in	 Civil	 Engineering	 from	 the	 UAE	
University	and	previously	worked	as	an	Executive	Director	in	
the	Department	of	Commercial	Services	and	Buildings.	He	is	
the Vice Chairman of the Abu Dhabi National Hotels 
Company and a member of the Board Member of Emirates 
Telecommunications	 Group,	 First	 Abu	 Dhabi	 Bank	 and	 Al	
Dhafra Insurance Company.

MR. AHMED ALI KHALFAN ALMUTAWA ALDHAHERI
Member of the Board of Directors, Member of the Audit 
Committee, member of the Nominations and Remunerations 
Committee, member of the Follow-up Committee, and 
Supervision Committee of Insiders’ Transactions.

Mr. Ahmed Ali Khalfan Almutawa Aldhaheri holds a 
Bachelor’s	degree	in	Computer	Science	from	Seattle	Pacific	
University	 from	 the	 United	 States	 of	 America,	 holds	 a	
Certified	 Public	 Accountant	 (CPA)	 diploma	 and	 master’s	
degree in Business Administration with distinction from the 
Higher Colleges of Technology. He previously served as Vice 
Chairman of the INJAZ MENA Investment Company and a 
member of the board of Al Qudra Holding, Abu Dhabi 
Chamber of Commerce and Industry, and Abu Dhabi 
Economic Council.
He	 currently	 serves	 as	 Chairman	 of	 Ali	 &	 Sons	 Company	
LLC,	 Foodco	 National	 Food	 Stuff	 Company	 (PSC),	 Vice	
Chairman	of	Waha	Capital	(PSC),	and	Board	Member	of	the	
company	 Al	 Wathba	 Insurance	 (PSC)	 and	 Al	 Ramz	
Corporation	for	Investment	and	Development	(PSC).

2.0   
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H.E. HOMAID ABDULLAH ALI AL SHIMMARI
Member of the Board of Directors.

His	 Excellency	 Homaid	 Abdullah	 Ali	 Al	 Shimmari	 holds	 a	
Bachelor’s degree in Aviation Engineering from Ambury-
Riddle	University	of	Aeronautics	in	USA,	holds	a	Black	Belt	
degree	(Change	Management	Sigma	6)	from	(GE),	formerly	
worked	in	the	Air	Force	of	the	Armed	Forces	For	the	United	
Arab Emirates with the rank of Lieutenant-Colonel. He 
currently	 is	 the	Group	 Vice	 President	 and	 Chief	 Executive	
Officer	 for	 Institutional	 Affairs	 and	 Human	 Resources	 at	
Mubadala Investment Company, member of Mubadala 
Investment Committee and Chairman of the Advisory 
Council of Etihad Airways Engineering Company, Chairman 
of Maximus Air Company in addition to being a member of 
the Board of Directors in Abu Dhabi Maritime Operations 
Company, ADNOC, and member of the Board of Trustees in 
the	 United	 Arab	 Emirates	 University,	 Khalifa	 University	 of	
Science	 and	 Technology	 Research	 and	 a	 member	 of	 the	
Scholarships	Committee	at	Abu	Dhabi	for	Education	Council.

MR. KHALIFA YOUSIF ABDULLAH AL KHOORI
Member of the Board of Directors, Chairman of the Investment 
Committee.

Mr. Khalifa Yousif Abdullah Al Khoori holds a master’s 
degree in Business Administration from the Grand Canyon 
University,	 USA.	 He	 previously	 served	 as	 Chairman	 of	
Methaq	 Insurance	 Company,	 Vice	 Chairman	 of	 the	 HS	
Group for Corporate and Institutional Management.  
Currently he is the founder and Chairman of Art Casa LLC 
(UAE	 and	 Saudi	 Arabia)	 and	 Viola	 Communications	 for	
Marketing	LLC.	He	is	also	the	Vice	Chairman	of	RAK	Cement	
and Al Qudra Holding Company, In addition to also being a 
member	 of	 the	 Board	 of	 Directors	 of	 the	 JRG	 Holding	
Company, Growth Gate Capital, Takaful Emirates Insurance 
Company,	 Sawaed	Recruitment	Company	and	ADNIP,	 and	
Vice	President	of	the	UAE	Tennis	Federation.

MR. SAIF SAEED MOHAMMED AL DHAHERI
Member of the Board of Directors. 

Mr.	Saif	Saeed	Mohammed	Al	Dhaheri	holds	a	Bachelor’s	
degree	 in	 literature,	 majoring	 in	 Sociology	 and	 Business	
Management	 from	 the	 United	 Arab	 Emirates	 University.	
Previously,	 he	was	Director	 of	 Al	 Ain	 International	 Airport	
and	 Director	 of	 Finance	 and	 Administration	 at	 the	 Civil	
Aviation department. He also served as a Committee 
member	for	Tourism	Development	and	Promotion	in	Al	Ain	
City, and a member of the board in both the Marine Dredging 
Company and Abu Dhabi National Hotels Company, and he 
currently	holds	 the	post	of	Chairman	of	 the	Reconciliation	
Committee of Validity and General Appreciation in the 
Judicial Department.

BOARD OF DIRECTORS
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MR. ABDULLAH SEDDIQ MOHAMED HUSAIN ALKHOORI
Member of the Board of Directors, Member of the Audit 
Committee, Member of the Nomination and Remuneration 
Committee, Member of the Follow-up and Supervision 
Committee for Insiders’ Transactions.

Mr.	 Abdullah	 Seddiq	 Mohamed	 Husain	 Alkhoori	 holds	 a	
Bachelor	of	Science	degree	from	South	Eastern	University	in	
the	 United	 States	 of	 America.	 He	 previously	 served	 as	 a	
Chief	Financial	Officer	at	Abu	Dhabi	Distribution	Company	
(ADDC) and served as a member of the Board of Directors of 
the National Hotels Corporation and is currently working in 
the management of his companies.

MR. ABDULMUNEM SAIF HAMOUD AL-KINDI
Member of the Board of Directors, and Member of the 
Investment Committee.

Mr.	 Abdulmunem	 Saif	 Hamoud	 Al-Kindi	 holds	 a	 BA	 in	
Business	Administration	from	Brunel	University	and	holds	a	
Bachelor	of	Science	in	Mechanical	Engineering	(1982)	from	
the	United	Kingdom.	He	 previously	 served	 as	CEO	of	 the	
Abu Dhabi Company for Onshore Oil Operations (ADCO).
Mr.	Abdulmunem	Saif	Hamoud	Al-Kindi	is	currently	the	CEO	
of	 the	 Department	 of	 Human	 Resources,	 Technology	 and	
Institutional	Support	at	ADNOC,	the	United	Arab	Emirates,	
in addition to being a member of the Development Board at 
Khalifa	University.

MR. MOHAMAD KHALIL MOHAMAD FOULATHI AL-KHOORI
Member of the Board of Directors, and Member of the 
Investment Committee.

Mr.	 Mohamad	 Khalil	 Mohamad	 Foulathi	 Al-Khoori	 is	 an	
Emirati businessman with a Bachelor’s degree in Applied 
Sciences	specializing	in	Business	Administration	(Real	Estate)	
and a Higher Diploma certificate in Business and 
Management	-	Financial	Services	from	the	Higher	Colleges	
of	 Technology	 in	 the	 United	 Arab	 Emirates	 in	 addition	 to	
being	an	Accredited	Financial	Analyst	(CFA),	and	previously	
worked at both the Abu Dhabi Investment Council and the 
Abu	Dhabi	Pension	Fund.

BOARD OF DIRECTORS
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MISSION

To provide innovative solutions globally, while exceeding 
shareholder, customer and employee expectations.

VISION

One team, propelling ADA safely and profitably into the 
future.

VALUES

•	Safety
•	Quality
•	Customer	Focus
•	Teamwork
•	Integrity	and	Ethics

GOALS

Safety	 is	 Abu	Dhabi	 Aviation’s	 top	 priority	 &	 fundamental	
core value that is never compromised.

We value innovative, timely, efficient, cost-effective, reliable 
and	best	quality	services.

We are committed to achieving the highest levels of customer 
satisfaction.

We value the contribution that our team makes in achieving 
our mission and we support and encourage teamwork to 
ensure a high level of competence, expertise and 
competitiveness.

Trust, responsibility, transparency, commitment and 
accountability, are the pillars of our existence.

OVERVIEW

Abu Dhabi Aviation (ADA) provides aviation offshore 
oil support and other services worldwide and in 
particular for the Emirate of Abu Dhabi’s oil and gas 
production	 companies.	 The	 company	 also	 provides	 VVIP	
passenger	 transportation	 services,	 Search	 and	 Rescue	 for	
the	 United	 Arab	 Emirates	 (UAE),	 crop	 spraying,	 aerial	
construction, seismic support, fire fighting in Europe and 
third party maintenance support.

ADA is the largest commercial helicopter operator in 
the Middle East, currently operating a fleet of 61 
aircrafts, 57 helicopters comprising Agusta Westland 
AW139,	AW109,	Bell	412,	Bell	212	models	and	4	Bombardier	
Dash-8	series	turboprop	transport	aircraft.	ADA employs 
a staff of over 1000, including over 150 Pilots and 
283 Engineers/Technicians for operations.

Key elements in all the Company’s decisional and operational 
processes	are	its	Quality	and	Safety	Management	philosophy	
and systems. ADA has held the prestigious Helicopter 
Association International’s Platinum Award of Safety 
since 2006. The Company exceeded 1,000,000 
helicopter flight hours with an enviable safety record 
especially given the extremely high number of offshore 
takeoffs and landings. Each offshore helicopter averages 

seven cycles per hour. This level of activity demands the 
highest caliber of flight and maintenance crews supported 
by	a	noteworthy	quality	assurance	and	training	regime.

ADA continues to expand its reputation as a specialist 
aircraft maintenance company servicing both 
helicopters and fixed wing aircraft - both in-house 
and as a significant provider of third party 
maintenance services.	The	company	has	fixed	and	Rotary	
wing contracts for heavy maintenance and the modification 
of some of regions major helicopter fleets, as well as a 
number	 of	 maintenance	 support	 contracts	 with	 the	 UAE	
Armed	Forces.

In addition to its UAE Civil Aviation authorizations, 
ADA also holds international maintenance and quality 
certifications from prestigious regulatory authorities, 
which includes: The European Aviation Safety 
Authority 145 (EASA), the Federal Aviation 
Administration of the United States of America (FAA), 
the Presidency of Civil Aviation of Saudi Arabia 
(GACA), and the International Standards Organisation 
ISO 9001:2000. The Company also secures maintenance 
authority from a number of regional aviation regulatory 
agencies	when	required.

As well as its important maintenance work, ADA 
continues to provide a number of humanitarian and 
support services on a year-round basis. These 
include aerial application missions, aid relief support 
in disaster areas, including medical evacuation 
when required.	ADA	worked	Saudi	Red	Crescent	Authority	
(SRCA)	for	6	years	to	provide	helicopter	emergency	medical	
services	 (HEMS),	 which	 covered	 Jeddah	 and	 Mecca	
throughout	the	year	including	the	Ramadan	period	and	Hajj,	
utilizing 7 helicopters.

ADA has supported and continues to support on and 
offshore oil production and mining exploration in 
Ethiopia, India, Brazil, Indonesia, Madagascar and 
Papua New Guinea aiding support throughout the 
region and beyond.

Contract negotiations are well under way for expansion into 
the	South	American	and	Far	Eastern	markets.	Additionally,	
ADA expects even more growth to come from the expansion 
of the Company’s maintenance, repair and overhaul 
activities.

556,989 163,084
Total	Revenue:	 4th Quarter 

Profits

4th Quarter Period 
Ended on 31 Dec, 2019

3.0ABOUT ADA
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OUR GROUP OF COMPANIES

3.1 ABOUT ADA
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HELICOPTER ASSOCIATION 
INTERNATIONAL (HAI) PLATINUM 
PROGRAM OF SAFETY AWARD

At the Helicopter Association International (HAI) Convention 
2006	in	Texas,	USA,	the	Association	presented	to	prestigious	
Platinum Program of Safety Award to Abu Dhabi 
Aviation. This Award is only presented to those organizations 
that adhere to auditable criteria and that demonstrate a 
commitment to a higher standard of safety through the 
adoption of industry best practices. Abu dhabi Aviation has 
been	presented	with	the	HAI	Safety	Award	again	in	2014	for	
implementing	industry-leading	Safety	Management	System	
to ensure an accident-free aviation operation.

Establishment	of	ADA,	1983 Civil Aviation Authority Approval Certificate for ADA.

Middle East & North Africa Business Aviation Association

3.2ADA ACCREDITATIONS
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FINANCIAL REPORT
Directors Report

The directors are pleased to present their report and 
the audited consolidated financial statements of the 
group for the year ended 31st December 2019.

Abu Dhabi Aviation (ADA) is the largest commercial 
helicopter operator in the Middle East, operating:
•	(50)	Helicopters
•	(16)	Augusta	Westland	AW139s
•	(22)	Bell	412s	and	(12)	Bell	212s
•	(04)	Fixed-wing	aircrafts	(DHC-8)

ADA’s strategic view is to diversify its activities within 
the aviation and non-aviation sectors. ADA provides 
services to the following aviation sectors:
•	Flight	Operations	(Dry	and	Wet	Lease).
•	Flight	Charter	(Oil	and	Gas	Support,	Firefighting,
		Photography,	Aerial	Application,	Pipeline	patrols,	Long	line		
			missions,	and	VVIP	flights	for	Heads	of	States).
•	Medical	Evacuation	(24/7	HEMS	MEDEVAC-	Offshore	and
   Desert Evacuations).
•	Search	and	Rescue	support	to	the	armed	forces	of	the	UAE.
•	Fixed	Wing	passenger	transport.

ADA provides state-of-the-art technical support 
through its 612 m2 MRO facility at Abu Dhabi Airport: 
- (GCAA, FAA, EASA, CARC and GACA).
•	Heavy	Maintenance	(Rotary	and	Fixed	wing)
•	Overhaul	and	Component	Workshop
•	Engine	Support	(change,	inspection	and	build-up)
•	Avionics	Support
•	Structures	Workshop
•	Wheels	and	Brakes
•	Refurbishment	and	Paint	shop
•	Floats	and	Rafts	Inspection	and	Overhaul
•	Battery	Workshop

ADA has 100% ownership and Abu Dhabi Aviation 
Training Centre LLC (ADATC) for simulator training.
The facility has nine bays scalable to eighteen bays at 
phase 2. 

ADATC HOLDS THE FOLLOWING FFS 
SIMULATORS:
• AW139
• Bell 412
• King Air 350
• Embraer ERJ 145

ADATC provides also the following courses:
•	Pilots	Initial	and	Type	Rating	(Ground	and	Flight)
•	Recurrent	and	Refresher	(Ground	and	Flight)
•	LOFT
•	Airframe	and	Avionics
•	GCAA,	EASA	&	GACA	approved	courses
•	GCAA,	EASA	&	GACA	Examiners
•	NVG	Training
•	CRM,	First	Aid,	Firefighting,	Dangerous	goods	and	others.

ADA has established ADA International Real Estate LLC 
(ADAIRE) to manage the Group’s land and properties 
in the UAE and overseas.

The scope of work of ADAIRE includes:
•	Asset	Management
•	Property	Management
•	Leasing	Services
•	Joint	Ventures
•	Private	Equity
•	Facilities	Management	Services
•	Development	Management	Services
•	Investments

Continuing airworthiness 
management organization 
(CAMO)
Approved CAMO under 
GCAA,	CAR	M,	CARC	&	
JCAR-Part	M	for	a	number	of	
RW	and	FW	Aircraft	types.

4.0 INVESTOR RELATIONS
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FINANCIAL REPORT OPERATIONAL 
REVIEW

Financial performance for the year ended 31 Dec 2019 
is as follows:

Abu Dhabi Aviation Group‘s revenue for the year ended 
31 December 2019 amounted to AED 2,082m compared 
with	 AED	 1,807m	 for	 the	 same	 period	 in	 2018	 (15	 %	
increase). Operating profit for the group increased to 
AED 520m	 in	 comparison	 with	 AED	 428m	 for	 the	 same	
period	 in	2018	(21%	increase).	Net profit for the group 
amounted to AED 301m	compared	with	the	Net	Profit	of	
AED	284m	for	the	same	period	in	2018	(6	%	increase).	

Royal Jet L.L.C. (RJ) made AED 661.0m revenue for the 
period ended 31 December 2019 compared with AED 
623.52m	for	the	same	period	in	2018	(6.01	%	increase).	The	
increase was due to growth in flight demand for all 
segments, more efficient utilization of the fleet and less sub 
- chartering. RJ made AED 110.03m net profit for the 
period ended 31 December 2019 compared with AED 
106.11m	net	 profit	 for	 the	 same	 period	 in	 2018	 (3.69	%	
increase). 

Maximus Air L.L.C. ( MAX ) made AED 757.66m revenue 
for the period ended 31 December 2019 compared with 
AED	 544.49m	 for	 the	 same	 period	 in	 2018	 (39.15%	
increase). This growth in revenue was due to more 
business from the Government and related entities. 
Net profit for the period ended 31 December 2019 
AED 148.07m	compared	with	AED	103.45m	for	the	same	
period	in	2018	(43.13	%	Increase).

ADA has 100% ownership in Maximus Air LLC (MAX), 
the largest air cargo operator in the UAE and among 
the largest in the Middle East. 

It	has	a	fleet	of	Antonov	(AN–124–100)	and	Ilyushin	
(IL-	76TD).

The company provides end to end outsized cargo 
solutions including:
•	Dangerous	goods
•	Equestrian	and	live	animals.

Royal Jet LLC (RJ) is jointly owned by Abu Dhabi 
aviation PJSC (50%) and presidential flight authority 
(50%).

The fleet includes (11) aircrafts:
•	Boeing	Business	Jets	BBJ
•	Global	5000
•	Gulf	Stream	G300

The company’s core offerings are:
•	Luxury	VIP	Aircraft	Charter
•	Medical	Evacuation	Services
•	Charter	Brokerage
•	Aircraft	Management	and	Acquisition	Consultancy
•	Fixed	Base	Operations	(FBO)	/	VIP	terminal	at	Abu	Dhabi
International	Airport	and	Seychelles

Other subsidiaries include:
•	ADA Real Estate Management
•	General Maintenance LLC (REMCO)
•	ADA Millennium Consulting - Owned by Abu Dhabi
			Aviation	Sole	Proprietorship	LLC	(ADAME).

TURNOVER 1,806,762 15%

OPERATING PROFIT - % 24%

OPERATING PROFIT 21%

NET PROFIT - % 16%

NET PROFIT 6%

EPS FOR THE PERIOD 6%

TOTAL ASSETS 4,809,339 4%

TOTAL EQUITY 3,198,871 7%

TOTAL LIABILITIES

428,196

284,481

0.52

3%1,610,468

2,081,716

25%

14%

For the year ended 
31 Dec 2019

For the year ended 
31 Dec 2018

Increase/
decrease

As at 
31 Dec 2019

As at 
31 Dec 2018

Increase/
decrease

4,980,248

3,420,782

519,906

301,205

0.55

1,559,466

ADA OVERVIEW:
•	ADA	has	a	group	of	100	pilots	and	close	to	70	helicopters
			in	the	UAE.	
•	ADA	provides	strategic	and	high-quality	aviation	training
			to	the	UAE	police	and	military.

•	One	of	the	largest	aviation	training	facilities	in	the	GCC
			was	completed	in	2017	and	now	exists	in	Khalifa	City.
•	A	large-scale	simulator	modernization	project	is	currently
			underway	and	is	expected	to	be	completed	September				
			2021.

INVESTOR RELATIONS
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ABU DHABI AVIATION COVID-19 
FREQUENTLY ASKED QUESTION: 
Rev 17 March 2020

If	you	require	any	assistance	or	clarifications	please	contact	
Hrstaff@abudhabiaviation.com. The information contained 
below	 is	 rapidly	 changing.	 	 Please	 refer	 to	 the	 attached	
Department of Health brochure for specific information on 
the Corona Virus.

WHAT TO DO PRIOR TO RETURNING 
TO WORK IN THE UAE AFTER 
TRAVELING FROM A FOREIGN 
COUNTRY?

Effective 15 March 2020, all employees arriving from 
abroad should not report to ADA and schedule a covid 
19 test. Please contact Mr. Shihab Kutty at +971 50 
615-2682 to schedule your test and receive further 
instructions.  If you are unable to reach Mr. Kutty, please 
contact your line manager via telephone for further 
instructions.

All	employees	will	be	quarantined	in	their	accommodation	
for	5	working	days	while	awaiting	for	the	test	results.	

During this Quarantine period, please stay in your assigned 
room and limit your contact with staff if you are located at 
the ADA housing site.

WHAT TO DO IF YOU EXPERIENCE ANY 
COVID 19 SYMPTOMS?

•	Notify	your	line	manager	and	HR	via	email	or	telephone.
•	Seek	medical	care	right	away.	Before	you	go	to	a	doctor’s

office or emergency room, call ahead and tell them 
about your recent travel and your symptoms.
•	Online Virtual Doctor:  The UAE Ministry of Health is
  offering a virtual doctor to perform a corona virus 

    assessment:
https://www.mohap.gov.ae/en/Aboutus/Pages/
COVID-19.aspx?v=https://mohaphealthbotprod.
azurewebsites.net/ 

•	Corona	Virus	Testing.
•	Avoid	contact	with	others.

•	Do	not	travel	while	sick.
•	Cover	your	mouth	and	nose	with	a	tissue	or	your	sleeve

(not your hands) when coughing or sneezing.
•	Wash	hands	often	with	soap	and	water	for	at	least	20
seconds.	Use	an	alcohol-based	hand	 sanitizer	 if	 soap	
and water are not available.

WHAT TO DO IF YOU TEST POSITIVE 
FOR COVID 19?

Should	 you	 test	 positive	 for	 Covid-19,	 ADA	 will	 be	
coordinated	with	health	authorities	in	the	UAE	for	your	care.		
Current studies show that the majority of people who catch 
Covid 19 recover and experience mild symptoms.  ADA will 
fully support any staff members during any Covid-19 
infection.
ADA	 and	 UAE	 health	 personnel	 will	 also	 require	 the	
employee to disclose close contacts and area’s that you 
have worked/visited to help prevent further spread of the 
virus.

WHAT INFORMATION SOURCES ARE 
RELIABLE?

We recommend that you receive the correct information 
from government health agencies and do not circulate 
information about diseases in general. Some reliable 
websites are included below:

•	United Arab Emirates Ministry of Health & Prevention:
    https://www.mohap.gov.ae/en/Pages/default.aspx
•	World Health Organization:

https://www.who.int/emergencies/diseases/novel-
coronavirus-2019 

WHO SHOULD I CONTACT IN THE 
EVENT I REQUIRE ANY MEDICAL 
SUPPORT?  

•	"Estijaba" service at the operation center – Department
   of Health 8001717
•	Ministry of Health & Prevention 80011111
•	Dubai Health Authority 800342

5.0 HR AWARENESS
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You may be asked by ADA or the Department of Health to 
remain	quarantined	based	on	the	risk	assessment.

Employees who are well but who have a sick family member 
at	home	with	COVID-19	should	notify	HR.		Do	not	report	to	
work if anyone in your house hold has a confirmed case of 
COVID-19 until cleared by ADA.

WHAT TO EXPECT IF I HAVE HAD 
CONTACT WITH A PERSON WHO HAS 
A CONFIRMED CASE OF COVID-19?

If a confirmed case is identified in our workplace, the 
designated DOH will provide advice to:

•	Any	 employee	 that	 has	 been	 in	 close	 face-to-face	 or
touching contact.

•	Anyone	talking	with	or	being	coughed	on	for	any	length
of time while the employee was symptomatic.

•	Anyone	who	has	cleaned	up	any	bodily	fluids.
•	Close	friendship	groups	or	workgroups.
•	 Any	 employee	 living	 in	 the	 same	 household	 as	 a

confirmed case.
•	Those	who	have	had	close	contact	will	be	asked	to	self-

isolate at home for 14 days from the last time they had 
contact with the confirmed case and follow the advice 
they will be actively followed up by the designated 
public health services.

•	If	they	develop	new	symptoms	or	their	existing	symptoms
worsen within their 14-day observation period they 
should call the designated public health services for 
reassessment.

•	If	they	become	unwell	with	cough,	fever	or	shortness	of
breath they will be tested for COVID-19.

•	 If	 they	 are	 unwell	 at	 any	 time	 within	 their	 14-day
observation period and they test positive for COVID-19 
they will become a confirmed case and will be treated 
for the infection.

•	Staff	who	have	not	had	close	contact	with	the	original
confirmed case do not need to take any precautions 
other than monitoring their health for flu-like symptoms 
and can continue to attend work.

A confirmed case of COVID-19 in the workplace will cause 
anxiety among co-workers and some may become stressed. 
Clear communication is important, directing workers to 
reliable sources of information about COVID-19. Managers 
should be supportive and understanding and as far as 
possible flexible on working arrangements.

WHAT SHOULD I DO IF I BECOME 
UNWELL WHILE AT WORK / OR 
THERMAL SCAN FOUND HIGH 
TEMPERATURE?

If someone becomes unwell in the workplace and there is 
reason to suspect they may have come into contact with 
COVID-19 (e.g. have travelled to China or another affected 
country),	please	move	to	an	area	which	is	at	least	2	meters	
away from other people and contact your line manager or 
HR	 via	 telephone	 or	 email.	 Your	 line	manager	will	 find	 a	
room or area where you can be isolated behind a closed 
door. 

Whilst ADA is waiting for advice from the designated public 
health or emergency service, the affected person should 
remain at least two meters from other people. They should 
avoid touching people, surfaces and objects and should 
cover their mouth and nose with a disposable tissue when 
they cough or sneeze and put the tissue in a bag or pocket 
then throw the tissue in the bin. If they don’t have any tissues 
available, they should cough and sneeze into the crook of 
their elbow. If they need to go to the bathroom whilst waiting 
for medical assistance, they should use a separate bathroom 
if available and during the cleaning process the area infected 
personal has been moved and used to be identified and 
cleaned thoroughly.

WHAT TO DO IF A MEMBER OF STAFF 
OR THE PUBLIC WITH SUSPECTED 
COVID-19 HAS RECENTLY BEEN IN MY 
WORKPLACE?

Please	 contact	 HR	 and	 your	 line	 manager	 via	 email	 or	
telephone.	 	 Please	 do	not	 come	 to	 the	HR	department	 in	
person	unless	advised	to	do	so	by	HR.

A risk assessment of each situation will be undertaken by the 
designated Department of Health representative and a 
designated representative from ADA. They will provide 
advice on how to manage staff and members of the public, 
based on their assessment of the risk.

The designated Department of Health representative will 
also be in contact with the affected person directly to advice 
on isolation and identifying other contacts and will be in 
touch with any persons they have contacted to provide them 
with appropriate advice.

HR AWARENESS
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WILL ADA BE CLEANING OFFICES AND 
PUBLIC SPACES WHERE THERE ARE 
SUSPECTED OR CONFIRMED CASES OF 
COVID-19?  YES

ADA has hired a third party company specializing in 
deep cleaning to eliminate the corona virus from any 
surfaces.  All surfaces that a suspected person with 
Covid-19 has come into contact with will be cleaned 
including:
•	All	surfaces	and	objects	which	are	visibly	contaminated

with body fluids.
•	All	potentially	contaminated	high-contact	areas	such	as

toilets, door handles, telephones.
•	Public	areas	where	a	symptomatic	individual	has	passed

through and spent minimal time in (such as corridors) 
but which are not visibly contaminated with body fluids 
do not need to be specially cleaned and disinfected.

All ADA cleaning staff should follow the attached DOH 
Guidelines when cleaning and disposing of any waste:

https://drive.google.com/open?id=1w3VKyw5Ba0wS
O9yQBupjEY0hBfB7bADQ

Please find attached the Covid 19 brochure outlining 
symptoms and ways to protect yourself below:

https://drive.google.com/open?id=1kq9E0Y3zJ4FcEKkG__0
D95D2d07EUyut

https://drive.google.com/open?id=13dSZYRRVL1AkHbt7p2
V7O7CTdPfWT6Xy

WHAT IS ISOLATION?

Separation	 of	 the	 affected	 person	 or	 suspected	 of	 being	
infected from other healthy people for the duration of the 
disease infection in appropriate places and health 
conditions, in order to prevent the transmission of the 
infection.

WHAT IS QUARANTINE?

Restricting	 the	 activities	 of	 healthy	 people	 for	 a	 period	of	
time as determined by the competent medical authorities.

WHAT IS THE DIFFERENCE BETWEEN 
ISOLATION AND QUARANTINE?

Isolation	 and	 quarantine	 are	 common	 public	 health	
strategies used to help prevent the spread of infectious 
diseases.	Isolation	and	quarantine	keep	people	who	are	sick	
or exposed to illness isolated for a defined period of time to 
prevent the disease spread.

WHAT CAN HAPPEN IF I AM IN 
QUARANTINE?

You	may	be	asked	to:
•	Stay	at	home
•	Stay	away	from	others
•	Ensure	that	there	are	no	symptoms	of	the	disease
•	Contact	the	doctor	if	you	develop	symptoms

DOES ISOLATION AND QUARANTINE 
PREVENT INFECTION OF OTHERS?

Quarantine and isolation are effective measures that are 
taken to reduce the spread of the disease to all members of 
society.

WHAT IS SURVEILLANCE?

It is a series of procedures used to determine the source of 
the disease and any other factors that help spread the 
disease. It is also used to identify infected persons, the 
conditions of disease spread and the method of its spread, 
and	 requires	 cooperation	 from	 all	 members	 of	 society	 to	
provide	the	information	required	by	the	relevant	team.

HR AWARENESS
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The Chairman and Abu Dhabi Aviation Management would 
like to express their sincere gratitude to all ADA employees 
for supporting and co-operating with the health & safety 
measures implemented by Abu Dhabi Aviation to prevent the 
spread of the infection. The health and safety of our 
employees, families and our customers are without a doubt 
our top priority during this difficult time. As the leading 
helicopter operator in the region, we understand that we 
have an important role to play, which is why we started taking 
precautionary health & safety measures to protect our staff, 
family and customers to ensure ADA can continue operating 
safely. You can rest assured we are doing our utmost to 
ensure your safety.

Please find below a Coronavirus (Covid-19) FAQ which 
outlines critical processes and procedures that should 
be taken within the company to further protect all staff.

ADA wanted to share all of the Precautionary measures 
taken to insure safeguard public health and prevent 
the spread of Coronavirus (Covid-19) in accordance 
with the highest international health standards.

•	A	risk	management	system	has	been	activated	to	ensure
business continuity.

•	Implemented	 strict	 preventive	 measures	 towards
employees	 coming	 from	 outside	 the	 country.	 Such	
employee	 is	 requested	 to	 fill	 in	a	health	questionnaire,	
and	 to	 self-quarantine	 for	 five	working	days	 (Calendar	
week) to ensure that he/she is clear of any of the virus 
symptoms. ADA will organize a Covid-19 test for those 
employees	under	quarantine	during	the	5	days	period.	

•	Perform	 regular	 cleaning	 and	 disinfection	 for	 all
company’s aircraft by the same disinfection company 
that	sterilizes	main	UAE	airlines’	Fleet.

•	Perform	 regular	 cleaning	and	disinfection	 for	all	of	 the
company’s critical facilities (ADA main building, Abu 
Dhabi Aviation airport, the hangar facility, all 
transportation means, the employees residential 
complex).

•	Installation	of	thermal	scanners	at	the	company’s	building
entrances to scan the arrivals and departures of the 
building.

•	Facilitate	online	banking	transactions	to	limit	the	risk	of
virus spread through manual paper transactions.

•	Temporary	 suspension	 of	 the	 Biometric	 Fingerprint
Machine for employees.

•	Urge	 company’s	 employees	 to	 use	 communication
channels such as phone, email and video conference 
rather than in person meetings/visits.

•	Implemented	the	remote	working	system	for	a	number	of
employees in order minimize the human density in the 
Company building while continue a smooth and efficient 
work flow across the company’s departments. The 
Company is ready to fully implement the remote work 
system,	if	required,	in	accordance	with	any	developments	
(excluding pilots and engineers)

•	Provide	medical	masks	and	sanitizers	for	all	employees	to
limit the risk of virus spread.

•	Obligate	 employees	 who	 show	 any	 symptoms	 of

headache, fever and persistent cough to stay home, and 
visit the nearest medical center to make sure that they are 
clear of the virus.

•	Circulating	written	procedures	to	be	followed	in	the	event
of an employee tested positive for Coronavirus.

•	Spread	 awareness	 for	 employees	 about	 health	 habits
behaviors that must be taken in the workplace or in all 
time in accordance with the health authorities in the 
country and the standards recommended by the World 
Health Organization, which provides a protection 
measure to minimize the risk of virus spread.

•	Cancel	 all	 events	 and	 activities	 that	 require	 the	 mass
gathering of people in one place, in line with the 
preventive measures taken by the country’s authorities.

•	Postpone	 some	activities	 such	as	 technical	 internal	 and
external audit until further notice as precautionary 
measures. The Internal Audit Department activities will 
resume without changes.

•	Flexible	 overtime	 system	 for	 pilots	 and	 engineers,	 to
cover any possible shortage in staff that might result from 
applying	the	health	quarantine	policy	or	travel	ban.

•	Segregate	the	pilots	and	engineers	in	small	groups,	which
include, work environment and transportation methods, 
in order to minimize physical contact between them.

•	Imposed	 precautionary	 restrictions	 to	 enter	 the	 Aircraft
Hanger.

•	Coordination	with	multiple	aviation	operating	companies
in Abu Dhabi to cooperate with each other to make up for 
any operational shortfalls, that any of these operators 
could struggle from.

•	Ensured	 that	 all	 pilots	 and	 engineers	 pass	 the	 virus
incubation period before they proceed with the clients’ 
projects operations.

•	An	action	plan	has	been	prepared	 to	maintain	 smooth
operations due to the expansion of the travel ban by the 
United	Arab	Emirates.

•	Stopped	all	the	visitors	to	the	Housing	complex.

We are liaising with governments and following their 
guidelines to introduce additional precautionary health and 
safety measures, as well as using our technology and channels 
to educate and raise awareness about these measures.

It is important to take all safety measure to prevent the 
infection and transmission to overcome this difficult time.  This 
is not only the responsibility of the company but an employee 
as well to prevent the spread of the virus within the workplace 
and personal space.

Your suggestions, and concerns are always welcome, please 
feel free to write to HR:	(hrstaff@abdudhabiaviation.com).  

Once again, thank you all for the continued  support for 
following the health & safety measures to prevent the infection 
(Covid-19). 

To break the chain of the spread "Stay Clean, Safe & 
Healthy!"

ADA Management 

DEAR ALL VALUED EMPLOYEES:

HR AWARENESS
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HOW TO PUT ON, USE, TAKE 
OFF AND DISPOSE OF A MASK

• For healthy people wear a mask
   only if you are taking care of a  
   person with suspected Covid-19 

infection.

• Wear a mask, if you are coughing
or sneezing.

• Masks are effective only when used in
combination with frequent hand - cleaning 
with alcohol-based hand rub or soap and 
water.

• If you wear a mask then you must know
how to use it and dispose of it properly.

Before putting on a mask, clean 
hands with alcohol-based hand 
rub or soap and water.

Cover mouth and nose with mask 
and make sure there are no gaps 
between your face and the mask.

Avoid toching the mask while 
using it; If you do, clean your 
hands with alcohol-based 
hand rub or soap and water.

Replace the mask with a new one 
as soon as it gets damp and do not 
re-use single-use masks.

To remove the mask remove it from behind (do not touch the front of mask); 
discard immediately in a closed bin; clean hands with alcohol-based hand rub or 
soap and water.

WHEN TO USE A MASK

TO REMOVE THE MASK

MASK USAGE

Reference:	World  Health Organization Website
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HR AWARENESS

If you have fever, cough 
and difficulty breathing 
seek medical care early 
and share previous travel 
history with your healthy 
care provider.

Clean hands with 
alcohol-based hand rub or 
soap and water after 
coughing or sneezing and 
when caring for the sick.

PROTECT OTHERS FROM GETTNG SICK

Avoid close contact 
when you are 
experiencing cough and 
fever.

When coughing and sneezing 
cover mouth and nose with 
flexed elbow or tissue.

Avoid spitting in public.
Throw tissue into closed 
bin immediately after use.

If your hands are not visibly 
dirty, frequently clean them by 
using alcohol-based hand rub 
or soap and water.

WASH YOUR HANDS
• After coughing or sneezing
• When caring for the sick
• Before, during and after you prepare food
• Before eating
• After toilet use
• When hands are visibly dirty
• After handling animals or animal waste

HYGIENE AND MAINTAINING 
HEALTH

Reference:	World  Health Organization Website
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COVID-19 ACTIONS 
AND PROGRAMS

5.1 

MANAGEMENT COMMITMENT

Abu Dhabi Aviation is committed to ensure the well-being of 
our customers and staff, especially our staff on the front 
lines, during the COVID-19 pandemic. Due to the dynamic 
and complex nature of our operations, control measures are 
implemented based on an ongoing assessment of risks, in 
coordination with authorities, customers and industry 
partners.	Senior	Management	is	collectively	monitoring	the	
situation and implementing remedial actions to both 
operational and business activities within the Company.

A RISK-BASED, PROCESS-FOCUSED 
AND UP-TO-DATE SOLUTION

HIERARCHY OF CONTROLS

We use the principle of "Hierarchy of Controls" when 
developing	 our	 remedial	 actions	 based	 on	 the	 SMS	 Risk	
Management procedures. 

The best way to control a hazard is to systematically remove  
it from the workplace, rather than relying on our staff to 
reduce their exposure. 

During a COVID-19 outbreak, when it may not be 
possible to eliminate the hazard (virus), the most 
effective protection measures are (listed from most 
effective to least effective): Engineering controls, 
administrative controls, safe work practices (a type of 
administrative	control),	and	PPEs.	

In most cases, a combination of control measures is  
necessary to protect workers from exposure to the virus.

OVERVIEW OF ACTIONS AND 
PROGRAMS IMPLEMENTED BY ADA

The following pages highlight key activities implemented by 
ADA to address adverse impacts of COVID-19 to our 
operations.

ENGINEERING CONTROLS

IN-FLIGHT AIR QUALITY
Fixed Wing (DHC-8):
•		Cabin	air	is	refreshed	every	2-4	minutes	through	the	Air
    Cycle Machine (ACM).
•		Q400	has	additional	safety	feature:	Cabin	ventilation
				system	includes	High	Efficiency	Particulate	Air	(HEPA)		
    filter which filters all recirculated air.

Our management approach is based on the 
UAE	 GCAA	 Safety	 Management	 System	 
(SMS)	Model	using	our	Risk	Assessment	and	
Change Management tools. We believe that 
our actions should be tailor-made to suit 
every situation and customer need. In this 
scenario there is no "one size fits all" solution.

Process	 Owners	 (Directors	 and	 Managers)	
were tasked to identify their specific 
operational risks, and implement change 
management when necessary. A Business 
Continuity	 Plan	 has	 been	 developed	 to	
ensure ongoing delivery of services.  This 
plan has been updated to address a 14 day 
quarantine	period	and	the	current	closure	of	
UAE	borders.

Our actions are regularly reviewed in line 
with governmental instructions and customer 
needs to ensure they remain current. We will 
implement remedial actions throughout the 
various phases of pandemic suitable to 
specific operational activities, and areas of 
business within the Company.

Eliminate the risk by removing 
the hazard. 

Substitute	less	hazardous	
materials,	equipment,	
processes or substances. 

Make structural changes to the 
work environment, work 
systems,	tools	or	equipment.	
Use	mechanical	aids	or	manual	
handling devices. 

Appropriate administrative 
procedures such as policies, 
guidelines,	SOPs,	safety	signage,	
job rotation, job timing, routine 
maintenance and housekeeping. 
Provide	awareness	and	correct	
work procedures. 

Provide	correctly	fitted	and	
properly maintained personal 
protective	equipment	(PPE),	
and/or protective clothing and 
the training in its use. 

ELIMINATION

01

02

03

04

05

SUBSTITUTION

ENGINEERING 
CONTROLS

ADMINISTRATIVE 
CONTROLS

PERSONAL 
PROTECTIVE
EQUIPMENT

Reference: ADA SMS Manual Chapter 3, Figure 3-5
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COVID-19 ACTIONS 
AND PROGRAMS

THERMAL SCANNERS

Install thermal scanners at entry points of the terminal 
building to screen staff, passengers and visitors. Those 
found having high temperature or flu-like symptoms are 
prevented	 access	 and	 will	 be	 required	 to	 take	 proper	
treatment	and/or	quarantine	in	line	with	procedures.

ADMINISTRATIVE CONTROLS AND SAFE 
WORK PRACTICES

PREVENTIVE POLICIES AND GUIDANCE 
TO STAFF

•  The   Company   issued    a    Guidance    Material    –
 "Frequently	 Asked	Questions" on COVID-19 on what 
actions	 to	 take	 during	 quarantine,	 isolation	 and/or	
possible infection.

•	Implement				preventative				measures			for			employees
	arriving	from	outside	the	UAE	including	a	mandatory	14	
day	quarantine	period	and	testing	by	SEHA.	Employees	
are	also	required	to	fill	in	a	health	questionnaire	prior	
to arrival.

•	Require	sick	employees	or	those	who	show	any	symptoms
of headache, fever and persistent cough to stay home, 
and visit the nearest medical center for assessment/
treatment.

•	Ensure	that	all	pilots	and	engineers	pass	the	infection
incubation period before they are assigned in offshore 
operations.

•	 Discontinue	 non-essential	 travel	 to	 locations	 with
ongoing COVID-19 outbreaks.

•	Cancellation	and/or	postponement	of	external	visitors
to Company premises. Delay low risk activities such as 
external audits until further notice.

COVID-19 TESTING AGREEMENT 
WITH SEHA

•	Agreement	with	the	Abu	Dhabi	Health	Services	(SEHA)
for COVID-19 infection testing for employees returning 
from leave and/or those with suspected symptoms.

•	Arrangements	in	place	to	respond	to	potential	cases	in
accordance with government authorities guidance and 
directives.

Thermal scanners installed at main terminal building.

Rotary Wing (including HEMS):
•	 Cabin	 air	 is	 refreshed	 through	 pressure	 differential

(slightly higher pressure inside results in a natural 
outflow of air –similar to cars);

•	Air	nozzles	are	available	in	the	cabin	and	can	be	adjusted
to increase airflow.
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REMOTE CONNECTIVITY, PAPERLESS 
SYSTEM AND ONLINE FINANCIAL 
PROCESSING

Video Conferencing and Collaboration:

•		Implement	remote	online	platform	for	video	conferencing
(desktop and mobile) and messaging between 
departments to ensure ongoing collaboration and 
communication.

•	 Platform	 includes	 document	 collaboration	 /	 screen
sharing.

•	Meetings	in	sync	with	calendar	system.

E-Signatures and Online Banking:

•	Implement	E-Signatures	and	digital	approvals	to	reduce
the risk of contamination through manual paper 
transactions whenever possible.

•	Implement	online	banking	transactions	and	e-signatures
to further reduce manual paper transactions.

WORK-FROM-HOME SYSTEM

•	The	Company	implements	the	remote	work	system,	as
required,	while	maintaining	sustained	and	uninterrupted	
administrative functions (excluding pilots and 
engineers).

•	 The	 remote	 working	 system	 for	 certain	 categories/
numbers of staff will minimize the human density at 
Company premises while ensuring smooth and efficient 
workflow across departments.

•	Employees	will	use	other	communication	channels	such
as phone, email and video conference, rather than in 
person meetings and visits.

•	 Key	 personnel	 are	 provided	with	mobile	 phones	 and
laptops	with	secured	VPN	to	access	Company	networks	
remotely.

RESTRICTED AND CONTROLLED 
FACILITIES

•	Establish	alternating	days	or	extra	shifts	that	reduce	the
total number of employees in Company premises at a 
given time, allowing them to maintain distance from 
one another while maintaining a full onsite work week.

•	 Flexible	 overtime	 system	 for	 pilots	 and	 engineers	 to
cover any possible shortage of manpower that might 
result	 from	 quarantine	 and/or	 travel	 ban.	 Associated	
budget has been allocated for this purpose.

•	Segregate	pilots	and	engineers	in	small	groups,	which
include, work environment and transportation methods, 
in order to minimize physical contacts between one 
another.

•	Restrict	 access	 to	 the	worksite,	 or	 limit	 access	 to	only
certain workplace areas such as hangar and workshops.

Remote	management	conferencing

Communication	from	HR	on	Work	From	Home	Policy

COVID-19 ACTIONS 
AND PROGRAMS
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Access to Maintenance Hangars is restricted to protect engineers 
from cross contamination and infection.

Suspending	of	biometric	system	to	prevent	contamination.

AIRCRAFT CLEANING AND 
DISINFECTION

•	Implementation	of	strict	cleaning	procedures	to	disinfect
our aircraft. In addition to washrooms, galleys and other 
areas of the aircraft, cleaning is also carried out for all 
passenger touchpoints including seats, armrests, tray 
tables, windows, etc.

•	Bacoban	is	used	to	clean	every	aircraft	which	destroys
the virus and other impurities. It remains effective for 10 
days, preventing recontamination of surfaces if an 
infected passenger has travelled on a flight.

HYGIENE

•	 Provide	 employees	 with	 up-to-date	 education	 on	 risk
factors	and	protective	behaviors,	such	as	frequent	hand	
washing, social distancing, personal hygiene and 
behavioral	etiquette.

•	Provide			hand			sanitizers			in			offices,			terminals			and
   workshops. Head office employees were issued masks.
•	Temporary			suspension			of			the			Biometric		Fingerprint
 Machine for employees to avoid surface contacts and 
contamination.

Cleaning and disinfecting of aircraft.

COVID-19 ACTIONS 
AND PROGRAMS
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ADA	Stores

HEMS	and	National	Ambulance	personnel	are	provided	with	PPEs.

PERSONAL PROTECTIVE EQUIPMENT

Provision of PPEs (such as face masks, gloves, hand 
sanitizers) as required:

•	Selected	based	upon	the	hazard	to	the	employee.
•	Consistently	and	properly	worn	when	required.
•	Regularly	inspected,	maintained,	and	replaced,	as
   necessary.
•	Properly	removed,	cleaned,	and	stored	or	disposed	of,	as

applicable, to avoid contamination of self, others, or the 
environment.

Procedures and training on correct use and disposal of 
PPEs are in place.

WE ARE CLOSELY MONITORING THE 
SITUATION

We will ensure our operations and activities are safe for our 
customers and our teams. We are working closely with  
government and healthy authorities to monitor the situation 
as it develops and implement changes whenever we need 
to.

AIRCRAFT SPARE PARTS

ADA maintains a robust inventory of spare parts in excess 
of	100	million	USD	and	is	working	with	OEM›s	to	ensure	
business continuity.  

In the event that spare parts shipments are halted, ADA 
currently	 has	 enough	 parts	 on	 hand	 to	 ensure	 90%	 of	
scheduled maintenance can be performed with parts on 
hand for a six-month period.

Providing	hand	sanitizers	at	strategic	areas	of	the	building.

COVID-19 ACTIONS 
AND PROGRAMS
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ABU DHABI AVIATION TRAINING 
CENTER SIGNED MOU WITH RESOURCE 
GROUP
19	Dec		2019

ABU DHABI AVIATION’S FOREIGN 
SHARE OWNERSHIP AT 30%
20	Jan		2020

Abu	Dhabi	Aviation	Training	Centre	(ADATC)	and	Resource	
Group are pleased to announce the signing of a 
Memorandum of Understanding (MoU) with the 
purpose of working together to create an Aviation 
Maintenance Training Centre of Excellence (AMTCoE), 
to	serve	the	UAE	and	wider	regional	market.

The	 UAE’s aviation sector includes some of the world’s 
leading aviation companies who strategically contribute to 
the	UAE’s	vision	for	a	more	sustainable	society.	Sustainability 
requires the addressing of critical skills shortages that 
may be created by significant growth, thereby reducing 
the dependency on imported skills and through the 
development of home grown skills.	Aside	from	the	UAE’s	
domestic	 market,	 the	 UAE’s	 role	 as	 a	 major	 worldwide	
transport hub makes it an ideal geographic location for 
students to study and attain globally recognized aviation 
maintenance	qualifications.

Bringing together the potent capabilities of both 
organizations, the proposed collaboration will leverage 
Abu Dhabi Aviation’s (ADATC’s parent company) 
outstanding reputation in Operations and Maintenance 
Repair and Overhaul (MRO) as well as its extensive 
local and international client base.	 Resource	 Group,	
through its Aviation Technical Training business, brings 
EASA and GCAA training approvals, 15 years of 
flawless, worldwide training delivery and an enviable 
reputation for civil and military, fixed and rotary wing 
maintenance training. To be housed in ADATC, the 
AMTCoE	would	be	co-located	with	ADATC’S	existing	 flight	
crew training offering and state of the art full motion 
simulators.

Ian Fitzpatrick, Resource Group’s Managing Director 
for Training Solutions explains: 

‘This	MoU	is	 the	result	of	18	months	of	business	planning	
and due diligence and represents a firm first step toward the 
ultimate	objective	of	establishing	 the	AMTCoE	 in	 the	UAE.	
For	Resource	Group	it	represents	a	key strategic expansion 
of our outstanding training offering and we are 
delighted be alongside such a reputable partner in 
Abu Dhabi. The ultimate aim will be of course to train for 
Abu Dhabi Aviation and other large organizations but also 

Abu Dhabi Aviation Company announced its opening 
its trading of shares to foreign investment at a rate of 
no more than 30 percent of the company’s total 
nominal shares capital.

The announcement was made following a resolution taken 
during the company’s General Assembly meeting on 13th 
October	2019.	The	necessary	approvals	were	processed	by	
the	 Authority	 of	 Securities	 and	 Commodities,	 and	 the	
Department of Economic Development in Abu Dhabi. 
(Source:	Emirates	News	Agency)

AVIATION AFRICA SUMMIT & 
EXHIBITION – ADDIS ABABA 2020
25		Feb		2020

Abu Dhabi Aviation (ADA) has attended Aviation Africa 
2020	in	Addis	Ababa,	Ethiopia	4th&	5th	March.
ADA has spoke about helicopter operations & maintenance 
& presented ADA’s capability as the largest Helicopter 
Operator (off shore & on shore) & Maintainer in the MENA 
region.	Dr.	Mark	 J.	 Pierotti	 ADA’s	Director	 of	Commercial	
was in attendance to talk about ADA and its possible 
collaborations in Africa and Worldwide. 

Website: www.aviationafrica.aero

6.0ADA NEW CONTRACTS
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ABU DHABI AVIATION AND LEONARDO 
SIGN THE AGREEMENT FOR BUYING 5 
HELICOPTERS
19	Dec		2019

Commercial helicopter operator Abu Dhabi Aviation (ADA) 
is expanding its Leonardo fleet with contracts for three 
intermediate	AW139s	and	two	light-intermediate	AW169s,	
the companies announced during the Dubai Airshow. 
Scheduled	 for	delivery	next	 year,	 the	helicopters	mark	 the	
addition	 of	 the	AW169	 to	 the	ADA	 Leonardo	 fleet,	which	
currently	 includes	 (16)	AW139s.	 These	helicopters	provide	
significant logistical support for the oil-and-gas industry. 
Furthermore,	in	2015	ADA	and	Leonardo	reached	an	initial	
agreement	that	would	allow	the	operator	to	acquire	a	range	
of Leonardo aircraft.

The ADA/ Leonardo joint venture Agusta Westland 
Aviation Services will provide support for the new 
AW169s, along with its continued support for the 
AW139.

The additional helicopters will enable ADA to expand its 
services in the region, said H.E. Nader Ahmed Al Hammadi, 
ADA chairman, "This agreement has come to support the oil 
and	gas	industry	inside	and	outside	the	UAE	and	to	satisfy	
the transport, air-ambulance, and other needs," he said. "It 
is in line with the company’s strategy to expand its fleet of 
new-generation aircraft in order to meet its customers’ 
needs,	in	light	of	the	expected	high	demand	in	2020."

ADA’s	contracts	feed	a	growing	order	book	for	the	AW169.	
Leonardo	holds	orders	for	more	than	200	of	the	light	twin.

ABU DHABI AVIATION TRAINING 
CENTER AND TAWAZUN SIGNED 
AGREEMENT WITH LEONARDO 
COMPANY FOR $20 MILLION
19	Dec		2019

An	 AW169	 helicopter	 simulator	 is	 to	 be	 delivered	 by	
Leonardo, in the framework of an agreement with Tawazun 
Economic Council, and to be operated by ADATC as a 
recognized training centre.

To date over (200) AW169 helicopters have been 
ordered by customers worldwide.

Dubai:	Tawazun	Economic	Council,	as	part	of	its	support	to	
the national economy and to attract foreign and domestic 
investments	 into	 the	 UAE,	 the	 multinational	 aerospace,	
defence and security player Leonardo and the Abu Dhabi 
Aviation Training Centre (ADATC) are partnering to establish 
new expansion of training capabilities in the Middle East. 
The	 partners	 have	 agreed	 to	 introduce	 the	 first	 AW169	
helicopter simulator in the region and to upgrade the 
software of an existing AW139 simulator. The simulator will 
be delivered by Leonardo to ADATC.

to potentially offer individuals a route into our fantastic 
industry that doesn’t  otherwise exist currently.’

Stephan Hickman, Resource‘s Group’s CEO points out:
‘The	 signing	 of	 this	MoU	 is	 an	 important	 development	 in	
Resource	Group’s	ambition	to	continue	the	expansion	of	its	
global aviation training footprint. We are especially pleased 
to be taking this step with Abu Dhabi Aviation, one of the 
longest established and most respected aviation businesses 
in the Middle East that has a truly global reach’.

Another aviation leader, Gen. Ahmed Al Khouri, 
Managing Director of ADATC, describes the significant 
alliance forged between his organization and Resource 
Group as a hallmark event in the aviation industry: 

‘ADATC is pleased to announce its partnership	with	Resource	
Group, a UK	 leading	 part-147	 approved	 training	
organization, in order to provide first class technical training 
in Abu Dhabi.	Resource	Group	has	over	15	years	of	industry	
embedded experience of a wide range of training services. 
ADATC	 and	 Resource	 Group	 will	 cooperate	 and	 combine	
their strengths to form a formidable training organisation in 
the region. The Training organization will operate from 
ADATC’s state of the art training centre in Abu Dhabi and 
will be a regional training hub covering the Middle East, 
Africa	and	Asia	Pacific	Region. The training organization will 
provide practical hands-on technical training of basic and 
fundamentals’.

ADA NEWS
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ADA NEWS

(OCC) During Construction (OCC) After Construction

Operational Control Center (OCC)

Combining	 the	 Fixed	 Wing	 management	 group	 with	 the	
Rotary	 wing	 management	 group	 benefits	 the	 overall	
operations, as the combined experience opens up new 
opportunities that would otherwise be less efficient and 
effective if these groups remained segregated.

This new office space was developed out of the old operations 
department,	so	that	the	Chief	Pilots	of	both	divisions	along	
with	the	Manager	of	Regulatory	Affairs,	can	be	situated	in	
the same area along with their administrative assistants.  

The merging of the Flight Operation Managing Office 
also allowed room for the Training Department to 
move back into the main office further benefitting the 
overall operation.

This vision was the driving force behind the successful 
outcome of the recent GCAA audit, showing the GCAA Abu  
Dhabi Aviation’s commitment to excellence and overall flight 
safety.

BEFORE

OPERATIONAL DEVELOPMENTS 2020
Flight Operations Management

Operational Control Center (OCC) Started the year off 
by merging the rotary with the fixed wing groups, 
creating the Operational Control Center (OCC).   
The overarching idea is that all flights, regardless of whether 
they are helicopter or airplane will be scheduled and 
dispatched by our combined group working out of this office.

In support of this vision, we created a new position, the 
Manager	of	Regulatory	Affairs,	whose	job	it	is	to	oversee	the	
OCC and to support the Director of Operations and Chief 
Pilots,	both	Rotary	and	Fixed	Wing	management	groups.

AFTER
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Abu Dhabi Aviation Training Center is a wholly owned 
subsidiary of Abu Dhabi Aviation, the largest commercial 
helicopter operator in the Middle East.

Abu Dhabi Aviation Training Center (ADATC), is a dedicated 
pilot training service provider for commercial and military 
pilots	utilizing	CAE	Full	Flight	Level	‘D’	Simulators;	AW139,	
Bell	412,	EMB	145	and	King	Air	350.	The	training	center	is	
also	equipped	with	FNPT	and	state	of	the	art	classrooms.

VISION

Our vision is to make Abu Dhabi Aviation Training Center 
the	premier	supplier	of	quality	flight	and	safety	training	in	
the Middle East.

MISSION

Abu Dhabi Aviation Training Center stands out as a leader in 
quality	aviation	training	pursuing	safety,	global	competence,	
reliability and customer satisfaction. The Abu Dhabi Aviation 
Training Center brand is synonymous with EXCELLENCE, as 
conveyed in each customer experience, whilst making safety 
our priority.

ABOUT THE ADA TRAINING CENTER

Our	 training	 center	 is	 8,000m2 center which began 
construction	back	in	2015.	The 3-story building officially 
opened its doors on the 7th of May 2017 and is open 24 
hours	for	integrated	Simulator	technical	trainings.

Abu Dhabi Aviation (ADA) is the largest aircraft operator in 
the	region	with	more	than	100	pilots	and	owns	a	fleet	of	68-
70 helicopters. 

Furthermore,	as	one	of	the	top	five	helicopter	operators	in	
the world. ADA provides extensive pilot training to meet the 
high demand of flight training for aviation companies 
throughout	the	UAE.	

There are several reasons behind the development and 
launch	of	the	most	recent	ADA	training	initiatives.	Previously,	

this	 training	 was	 delivered	 outside	 the	 UAE,	 causing	
companies to spend a large expenditures on travel expenses 
and	subsequent	employee	absences	that	resulted	from long 
distant training. 

As a result, Abu Dhabi aviation decided to set up an internal 
training program, which delivered an effective, supervised 
training option for its pilots to guarantee top notch training 
quality.

Additional	operators	in	the	UAE	include	the	military	and	the	
police, which also helped influence the decision to have a 
building to allow these organizations to meet their training 
requirements.	Also,	the	two	main	common	simulators	for	the	
AW	139	and	Bell	412	which	is	the	biggest	fleet	in	Abu	Dhabi	
aviation.

In	 order	 to	 sustain	 our	 own	 requirements	 plus	 establish	
additional	requirements,	the	plan	took	two	to	three	years	to	
build	 the	 structure,	 from	2015	 to	2017.	We	 launched	 the	
building facility in Khalifa City A, which houses nine flight 
simulators and includes three floors and twenty-seven 
classrooms. Additionally, there are twenty briefing 
and debriefing rooms, and ten large classrooms for 
technical aviation training all in a 8000 m² building.

The purpose of this building is to expand our already 
extensive flight training capabilities and initiatives within the 
UAE.	 Primarily,	 we	 are	 concentrating	 on	 helicopters	 and	
fixed wing aircrafts. Due to demand for training capabilities 
in the area, we brought these capabilities to Abu Dhabi.

After	ADA	bought	the	AW	139	and	BELL	412	simulators,	we	
started expanding and partnered with big operators like 
CAE.	After	Selection	of	CAE	we	had	a	corporate	agreement	
similar	to	the	one	with	King	Air	and	Legacy	650.	

Last year, we had one simulator for the Etihad Airbus, A330-
340.	Also,	in	our	facility	we	had	6,131	pilots	walking	into	the	
building	last	year,	with	an	average	of	60	new	pilots	entering	
the facility every day. Now that we have more simulators, we 
are expecting that number to increase exponentially. We are 
also studying the possibility with our partner CAE to have 
two more simulators at the back of the facility.

ADA TRAINING CENTER7.0
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The government of Abu Dhabi through the Tawazun 
Economic Council have guaranteed and approved the 
$20 million deal for an offset program for AW169 
simulator operators. These will be ready for training in 
September 2021. This is the only simulator outside of Italy, 
which is located in our facility at Abu Dhabi Aviation Training 
Center (ADATC).  

Updating	our	simulators	from	version	5	to	7.4	is	one	of	our	
most significant priorities. This priority has been accomplished 
as a result of the generous gift from the government of Abu 
Dhabi. Moreover, we are building a broad coalition of 
international partners and transitioning our training facility 
to be a nexus for the aviation community for the GCC region 
and	beyond.	For	example,	 there	are	more	 than	35	clients	
including	organizations	all	the	way	from	China,	Philippines,	
Nigeria, North Africa, the Middle East, and European 
countries	including	Spain,	Italy,	Greece	and	from	all	around	
the world.

FUTURE PLANS TOWARDS THE NEXT 50

Currently, we’re in the process of determining which 
simulator would be the most cost-effective choice, and which 
location	will	be	home	to	the	AW	169.	This	is	the	relative	of	
the AW 139. We will be the only training center with these 
three	helicopter	models	in	the	region	outside	the	USA.

We	will	provide	a	unique	mix	of	helicopters	and	are	looking	
to add additional helicopters as we continue to partner with 
the government through the Tawasun Economic Counsel to 
have an Airbus Helicopter as well.

The	 center	 was	 approved	 by	 In	 addition	 to	 its	 UAE	 Civil	
Aviation authorizations, ADA also holds international 
maintenance and quality certifications from prestigious 
regulatory authorities, which includes: 

• The European Aviation Safety Authority 145 (EASA)
• The Federal Aviation Administration of the United
   States of America (FAA)
• The Presidency of Civil Aviation of Saudi Arabia
   (GACA)
• The International Standards Organization ISO
   9001:2000.

In	addition,	the	AW	139	and	BELL	412	were	also	approved	
by	the	UAE	authority.	

These simulators are labeled level D, which is zero hours, so 
once the pilots finish training they can directly fly the aircraft 
without needing additional training. 

Pilots	have	the	capability	of	level	D,	and	we	have	additional	
capabilities in the simulators, which are NVG compatible for 
the military. In addition, we offer comprehensive training for 
pilots that offers an innovative approach to the NVG courses. 

Furthermore,	we	deliver	search	and	rescue	courses,	first	aid,	
fire	 fighting	 and	 other	 specialist	 trainings	 as	 required	 by	
each individual client.

We	 strive	 to	 look	 at	 the	 requirements	 for	 each	 individual	
client and we execute based on those needs. 

In	Egypt,	they	are	operating	both	BELL	412	and	AW	139.	As	
a result, pilots participate in the training for both aircraft in 
the same center instead of going to different locations for 
training, so our training center provides a one stop 
shop solution for aviation training.

Now to discuss the authorities that govern our company and 
the standards which we adhere to. We are under control and 
audit of the government. In addition, our service center 
should always follow through on exactly what it claims to 
deliver.	 We	 do	 this	 by	 implementing	 a	 rigorous	 quality	
inspection process, and by hiring only the most skilled 
instructors and technicians. 

Aviation training demands that you train someone on a 
machine that’s exactly the same as an aircraft, so the 
simulator replicates the exact performance, procedures and 
experience in a live cockpit scenario.

For	example,	if	you’re	landing	at	the	speed	of	50	knots	the	
feel	 is	 exactly	 like	 50	 knots	 speed.	 The	 cockpit	 scenarios	
include the environment, day and night visibility, wind, rain, 
and snow simulations.

The following events are also simulated, The probabilities of 
a system failure including scenarios of a single or double 
engine failure, hydraulic, oil failure, and all the emergencies 
that you cannot practice on the actual aircraft. In the 
simulator, the trainer can simulate these scenarios in order 
for the trainee to navigate the intricate complexities and 
adversities that they might experience in a real-world flight.  

In	Performance	practice	 training	procedures,	 the	trainer	at	
any given point will shut down electricity and hydraulics and 
monitor the response of the pilot in order to evaluate speed, 
efficiency of action, and to check the pilots’ capabilities. 

WHICH SIMULATOR DO YOU THINK IS 
THE MOST DEMANDED

The	famous	Bell	412	and	the	AW	139,	but	throughout	the	
region more than 100 aircrafts are in demand.
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COURSES
Abu	Dhabi	Aviation	Training	Center	is	equipped	with	simulation-based	tools	to	provide	a	hands-on	training	experience.	Our	
programs have proven to be effective in the progress of our candidates. At Abu Dhabi Aviation Training Center, we create 
and	deliver	bespoke	training	solutions.	ADATC	utilizes	state	of	the	art	Full	Flight	Simulators	(FFS),	along	with	AV-equipped	
classrooms and professional instructors to deliver a complete package of ground and flight training designed to give our 
students	the	tools	to	operate	the	AW139		and	B412	safely	and	efficiently.

AW139 TYPE RATING COURSE 

COURSE OUTLINE
•	60	hours	classroom	training
•	20	hours	FFS	training
•	2	hours	skill	test

AW139 RECURRENT TRAINING

AW139 REFRESHER TRAINING

BELL 412 TYPE RATING COURSE

COURSE OUTLINE
•	30	hours	classroom	training
•	10	hours	FFS	training
•	2	hours	skill	test

BELL 412 RECURRENT TRAINING

BELL 412 REFRESHER TRAINING

AW 139 BELL 412

•	TRI/SFI,	TRE/SFE	•	Crew	Resource	Management	(CRM)	•	First	Aid	•	Fire	Fighting
•	Dangerous	Goods	•	Human	Factors	(for	Engineering)	•	Air	Law	(for	Engineering)

OTHER AVIATION
TRAINING PROGRAMS:

COURSE OUTLINE

•	12	hours	classroom	training											•	4	hours	FFS	training											•	2	hours	proficiency	check

COURSE OUTLINE

•	12-18	hours	classroom	training						•	8	hours	FFS	training											•	2	hours	proficiency	check

ADA TRAINING CENTER
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TRAINING CENTER SPEC OVERVIEW:

Programme features:

•	Computer	based	training	tools	available	before,	during
   and after training, allowing unlimited time for study and 
   practice .  
•	Customized	Line	Oriented	Flight	Training	(LOFT)
   scenarios as per customer needs. 
•	Structured	training	designed	to	fully	support	progression.
•	Professional	staff	with	operational	experience	both
   domestically and internationally.
•	High-tech	courseware,	simulation	software	and	training
   devices. 
•	Advanced	flight	training	facility	dedicated	to	serving
   commercial and defense customers globally.

•	Pilot	initial	Type	Rating	(Ground	and	Flight)
•	Re	-	current	and	Refresher	Training	(Ground	and	Flight)
•	LOFT
•	Airframe

•	GCAA,	&	GACA	Approved	Courses
•	GCAA,	GACA	&	EASA	Examiners
•	NVG	Training
•	Avionics	Training

ADATC host flight simulator training for EMB-145	 Legacy 
and King	Air	B300-B350	aircraft.

Both simulators and relevant pilots training courses 
are approved by EASA and FAA.

AW 139 BELL 412
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FACILITIES

CLASSROOMS

BRIEFING/DEBRIEFING ROOM

PILOT LOUNGE

TRANSPORTATION

ACCOMMODATION

Accommodation can be provided for our clients in luxury 
hotels within close proximity to the training center. These 
hotels offer discounts for various tourist attractions within 
the	UAE	to	make	your	training	even	more	memorable.

The training center is strategically located in Khalifa City A 
Abu	Dhabi;	making	it	quick	and	convenient	to	access	from	
anywhere. We are located just ten minutes (eight kilometers) 
from the Abu Dhabi International Airport, which has excellent 
connections to a variety of international destinations.

Training hours and courses are tailored to organization and 
individual	request.	

Abu Dhabi Aviation Training Center uses cutting edge 
technology in all of its modern training classrooms. They are 
equipped	with	dual	smart	boards,	surround	sound	speakers	
and other amenities. The intuitive design features and 
technological integration of the smart board is conducive for 
class participation and total immersion in small group 
learning.

The briefing room aids in providing the trainees with an 
overview of the planned session. The instructor reviews the 
objectives and completion standards of the session, with 
emphasis given to aircraft limitations, performance and 
emergency	procedures.		Usage	of	appropriate	check	list	and	
applicable safety briefings are also covered. The digital 
debrief system provides continuous monitoring of the flight 
crew during a sim session by recording flight deck audio/
video, avionics display data and selected aircraft parameters. 
To ensure flight crew privacy, recorded video sessions are 
password protected.

Relax	between	breaks	at	our	lounge	area	that	offers	
comfortable seating, a wide range of refreshments and free 
WiFi.

Abu Dhabi Aviation Training Center provides luxurious 
ground transfers between the airport, hotels and the training 
center	for	our	esteemed	customers	and	trainees,	if	required.

ADA TRAINING CENTER
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ABU DHABI AVIATION TRAINING CENTER 
P-12,	SE	44,	Khalifa	City	A,	Abu	Dhabi

P0.	Box	147760	 

CONTACT US

For more information please contact 
Abu Dhabi Aviation Training Center (ADATC) on:

Tel					 		:	+971 2 305 0102 
Mob						:	+971 50 642 4045 
Email					:	info@ada-tc.com 
Website	:	www.ada-tc.com

ADA TRAINING CENTER



www.ada.ae 33Issue No.2 Quarter 4, Nov 2019 - Feb 2020

ADA PARTICIPATED IN UAE TOUR AND 
WATHBA CYCLING AS SOCIAL 
RESPONSILITY SPONSOR
16	Feb	2020

8.0

ALAIN COMMUNITY CYCLING 
RACE SPONSORED BY ABU DHABI 
AVIATION
10	Feb		2020

Abu Dhabi Aviation recently sponsored Alain community 
cycling	 race	 as	 part	 of	 its	 social	 service.	 More	 than	 150	
contestants participated from Wadi Adventure to the top of 
Jebel Hafeet in Alain.

Abu Dhabi Aviation signed a one-year sponsorship contract 
with the Al Wathba Cycling Team community, bringing the 
goals of the Al Wathba team activities in line with the vision, 
plans and directions of the leadership in promoting sports 
activities.  Abu Dhabi Aviation’s sponsorship of sporting 
events comes from its desire to achieve community 
development, and create a healthy and effective community 
that will have a positive and sustainable impact in developing 
performance.

H.E. Nader Ahmed Al Hammadi, Chairman of Abu Dhabi 
Aviation, said that the company’s support for sport comes 
from complementing efforts to benefit from sport as a 
community development platform by raising awareness of 
the	 health	 benefits	 of	 exercise.	 Al-Hammadi	 said:	 "The 
sponsorship aims to instill the values of loyalty and national 
belonging among all segments of society, and to enhance 
the	 message	 of	 the	 UAE	 based	 on	 coexistence.	 The	
sponsorship is an addition to Abu Dhabi Aviation as an 
effective institution that serves in all sectors of society.”

Mr.	 Sulaiman	 Sal	 Al	 Hammadi,	 Director	 of	 Al	 Wathba	
Community Team, thanked the Abu Dhabi Aviation team for 
this sponsorship in recognition to its social responsibilities. 
Benefiting from sporting talents contributes to the 
advancement of the sport. Al Wathba team was founded in 
2016	 and	 to	 date	 includes	 80	 riders	 across	 different	
nationalities.

Abu Dhabi Aviation Department and members of the Al Wathba Cycling Team after signing the sponsorship agreement.

ADA SPONSORSHIPS
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16.05.01  Purpose of the Policy
Abu Dhabi Aviation "ADA" seeks to have open channels of 
communication with its entire workforce and the outside 
world as needed. This policy is drafted to provide further 
details on the Employee Communication and Media policy 
and	answers	frequently	asked	questions.		
If	you	have	any	questions	regarding	the	application	of	this	
Policy,	please	refer	them	to	HRstaff@abudhabiaviation.com	
and	you	should	receive	a	clarification	within	2	working	days.

16.05.02  Scope
This policy is applicable to all employees in all contract types 
regardless of their location. 

16.05.03  General Policy 
Timely and accurate information communication by the 
authorised personnel to the authorized designated parties is 
of vital essence to minimize errors, share knowledge and 
increase the success rates of tasks at hand. 

16.05.04   Statements to the Media
ADA seeks to provide accurate information to the media and 
protect	its	public	image	at	all	times.		Public	announcements	
may have a direct impact on ADA share price and must 
follow	the	required	internal	approval	process.		Accordingly	
only authorized spokespersons (assigned by the Chairman) 
may give statements to the press or make any announcement 
on behalf of ADA. 

All announcements, including contract/tender awards, will 
be drafted by the relevant function head. The announcement 
will then be reviewed by Legal and Investor relations for 
compliance. Once the announcement has been cleared by 
legal and investor relations it will be sent to the GM and/or 
DGM for their review and approval. Once the internal 
approval process is complete, the announcement will be 
sent to the Chairman for final approval.

The Authorized spokesperson(s) may only release 
announcements after the approval process has been 
completed and the Chairman has authorized the 
announcement. Once the announcement has been 
approved, the Commercial Director will communicate the 
final	 announcement	 to	 his	 team,	 specially	 the	 Senior	

EMPLOYEE COMMUNICATIONS/MEDIA 
POLICY (CHAPTER 16.05)

Marketing Executive and the Media & Communication 
Manager for their action and to release the approved 
announcement as per the directions given by the 
management.

ADA may hold Employees accountable and even seek 
damages, for any unauthorized statements they make to the 
press, especially if such unauthorized statement may 
damage ADA or ADA’s reputation in any way.

16.05.05   Social Media and Other Online Activities
ADA employees must be mindful in using social media and 
other online activities in a way that is consistent with our 
Company policies. Employees should not disclose 
confidential or private information about the Company, 
companies we do business with, our customers or co-
workers. If your profile or any posting includes information 
that may identify you as an employee, be clear that the 
views posted are your own and not those of the Company. 
When speaking about the Company, always be truthful and 
accurate. 
ADA employees reflecting their title on social media should 
match	their	current	Abu	Dhabi	Aviation	title.	Shouldn’t	use	
any different title in social media platform which may 
misguide the audience.  
ADA personnel assigned to manage the social media content 
for ADA or on behalf are to ensure they get approvals on all 
communications as per the level of authority before any 
release of content. 

16.05.06  Internal Communication 

9.0HR NEWS
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Several	means	of	communications	can	be	utilized	to	ensure	
timely and accurate communication is made as well as 
sufficient support and proactive action is made to increase 
productivity	 and	 minimize	 errors.	 Some	 of	 these	 internal	
communication	means	are	as	follows:		

a)  Staff Meetings
All	Heads	of	Departments	and	their	delegates	are	required	
to make at least monthly meetings if not weekly to share 
ADA’s managements update and discuss daily operational 
tasks. Each meeting has to be recorded via Minutes of 
meetings and saved in both hard and soft copies in the 
related department’s soft and hard copy files. The 
Administrator/Office Manager or assigned employee can be 
assigned to record the MOM and will be responsible to 
monitor action items and closures and provide update to the 
designated	people	as	required.	A	template	of	the	MOM	can	
be	obtained	from	HR	ADA	Public	Folder.	

b)  Email Awareness
Each Head of Department may utilize the email. All employee 
announcements to announce important information to all 
staff.	All	ADA	employees	are	required	to	ensure	they	check	
their emails on daily basis. 

c)  ADA Public Folder
ADA	has	an	ADA	Public	folder	where	new	(non	confidential)	
information is constantly uploaded. It is the obligation of all 
employees	 to	be	aware	of	 the	 contents	of	 the	ADA	Public	
folder at all times. 

d)  Rusada
ADA	adopts	the	system	named	Rusada	for	operational	staff	
where several important manuals are put there. All 
Operational staff are to ensure they are aware of the 
information put there at all times. 

e)  Notice Boards
ADA has Notice Boards in almost each floor of its head office 
as	well	as	in	all	its	premises.	All	Employees	are	required	to	
ensure they are checking the Notice Boards on a regular 
basis. 

f)  Staff Newsletter
ADA may publish an internal staff newsletter on a periodic 
basis, and employees are welcome to contribute with their 
ideas and suggestions. The coordinating editor of the 
internal newsletter is usually a member of the Marketing 
Department.
16.05.07  Roles and Responsibilities 

Head of Department / Line Manager 
•	Ensures	the	staff	meetings	are	held	on	timely	basis	and

MOM’s are well maintained and action items are closed 
as needed. 

•	Provides	support	to	the	staff	to	ensure	they	have	all	the
knowledge	and	resources	 required	 to	stay	up	 to	date,	
knowledgeable	and	with	required	resources	to	be	able	
to do tasks assigned. 

Employee 
•	Abides	by	ADA	policies	and	procedures	as	required.
•	Stays	up	to	date	with	all	means	of	communication.

Human Resources 
•	Ensures	awareness	is	spread	to	all	Heads	on	adopted	or

amended policy and entitlements. 
•	Conducts	required	communications	on	timely	basis	via

all means possible. 
•	Processes	any	disciplinary	actions	as	required.

Media Section 
•	Drafts	the	media	material.
•	Obtains	approvals	prior	to	any	announcement.
•	Conducts	required	communications	on	timely	basis	via

all means possible. 

Information Technology (IT) 
Provides	 technical	 support	 to	 HR	 to	 ensure	 continual	
operations, cost and time effective easy operations.

16.05.09  Documents 
Minutes	of	Meetings	Form

16.05.10  Approval Authority 
For	Media	publications:	Relevant	Department	Head,	Investor	
Relations,	Legal,	DGM/GM	and	Chairman

16.05.11  Related Policies 
Disciplinary	Policy	Section	12

16.05.08  Procedures
1. Head of Department to call for staff meeting via an

invitation and MOM agenda through his Assistant/
Administrator or designated employee from his choice. 

2.	Assigned	employee	to	coordinate,	record,	follow	up	and
maintain the MOM to send the invite with the agenda, 
and record on the MOM all discussions, action plans and 
assigned employees with deadlines. 

3. Assigned employee for the MOM, to follow up and update
the Head of Department on assigned tasks. 

4. Assigned employee for the MOM to record soft and hard
copies the MOM’s as needed. 

HR NEWS
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WE ARE HIRING

Abu Dhabi Aviation seeks to hire a tender specialist to support the Commercial Department and to 
assist in the management of data related to the tendering process while ensuring the completeness 
and accuracy of contracts, including monitoring of all related liabilities and third party contracts.

•		Graduate	of	Bachelor’s	Degree	(Business	&	Aviation	related	courses).
•		At	least	3	years	of	experience	in	a	commercial,	procurement,	sales,	marketing,	or	customer	service	related
    position.
•		Must	have	2	years’	experience	with	replying	to	RFI’s	&	RFQ’s,	production	and	processing	of	tenders	and
    compiling commercial tender applications.
•		Extensive	knowledge	of	project	and	tender	execution	principles.
•		Must	have	a	strong	ability	to	develop	complex	cost	/	pricing	spread	sheets	in	support	of	replying	to	tenders.
•		Ability	to	think	strategically	and	be	operationally	rigorous.
•		Strong	commercial,	contractual	&	negotiation	skills.
•		A	highly	effective	communicator.
•		Good	technical	knowledge	of	helicopters.

PLEASE SUBMIT YOUR CV TO: 

careers@abudhabiaviation.com 
and use position code on the subject when sending your application.

Only shortlisted candidates will be contacted.

AVIATION TENDER SPECIALIST 

Aviation	Tender	Specialist
[POSITION	CODE]

10.1RECRUITMENT NEWS
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Capitain Faisal 
Salahuddin Shaal
Senior Ground Operation Manager

STAFF OPERATIONS:
WHAT I DO IN ADA: 

Responsibilities:
•	Ground	equipment
•	Responsible	for	operations	officer
•	Overlook	Reservations	and	ticketing	staff
•	Helicopter	landing	official:	(In	Abu	Dhabi,	marine
   locations and islands.)

License held:
•	GCAA	UAE	ATPL	Instructor	Rating	License	#	93
•	CAA	UK	British	Instructor	License
•	Commercial	Pilot	License	(Jordan)
•	FAA	USA	ATPL

Significant Dates:
Arrived	at	the	state	in	1982.
Joined	 the	 UAE	 Air	 Force	 as	 a	 volunteer	 for	 4	 years. 
Started	 as	 a	 crewman	 on	 the	 SAR	 team. 
Flight	 instructor	at	Abu	Dhabi	Flying	Club	 for	4	years. 
More	than	3,500	hours	of	flying	instructions.

He joined Abu Dhabi Aviation in 1989
Started	as	a	flight	coordinator	for	two	years

Then a pilot in the company in 1991 on the 
following planes:
•	Dash	6
•	Dash	7
•	Dash	200
•	Dash	300
•	Dash	400

Total flying hours totaling to 20,000

10.2 STAFF NARRATIVE
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Mrs. Hanan Ahmed Al Khoori
Office Manager – GM Office

MY ADA EXPERIENCE:

I am honored to be a member of Abu Dhabi Aviation (ADA) and more honored to receive the 
position of Office Manager in the GM Office. My role has allowed me to enhance my people 
skills	 and	 team	 building	 competencies.	 Furthermore,	 the	 general	 manager,	 is	 a	 brilliant	
personality characterized by kind heartedness, humor, love of all staff and proactively acts to 
solve	everyone’s	queries	while	not	believing	in	bureaucracy,	by	facilitating	things	against	all	
odds.

I got to know everyone in the company which gave me fulfilment and joy. My role in the 
General	Manager’s	office	requires	the	utmost	confidentiality.	Everything	that	comes	out	of	the	
office must obtain the approval of the General Manager. Being in this visible position also 
requires	a	good	reception	and	a	constant	smile	for	everyone	even	when	under	pressure.

My job has enabled me to interact with important public figures and personalities in the 
country.	This	has	equipped	me	to	increase	my	cultural	awareness	and	develop	my	knowledge	
about the laws of the state, the institutions and the bodies which deal with the company.

I also have become more actively aware and prepared for all major and minor event occasions 
in	the	company.	Furthermore,	i	have	presented	more	than	one	initiative	in	the	best	interest	to	
the  happiness of our employees.

Even Before working for Abu Dhabi Aviation i always strived to improve. After i graduated I 
continued to study at the College of Higher Technology and obtained a certificate in 
Management	of	Medical	Sciences.	After	completing	college,	I	worked	in	a	bank	in	Abu	Dhabi	
as a customer department manager. I was the first Emirati in the bank and excelled in my job 
obtaining	more	than	6	different	certificates	between	commitment	and	competence.

I am thankful and blessed to be a married working Emirati lady with 3 boys, each of whom 
has his own distinct personality and traits. I believe that by setting an example and being a 
role model helps children develop into strong independent thinkers with distinguished 
uniqueness.	

My hobbies include reading and buying gifts for dear ones. It brings me great joy to see the 
joyful glow in the eyes of my friends and those close to me. In addition, some hobbies I 
practice	include	swimming,	horseback	riding,	reading	and	writing	Arabic	Poetry.

I am grateful to the general manager and to all who smile when greeting me as your smiles 
fuel me to complete my day with joy and happiness.

Smiling	makes	life	more	beautiful,	so	shine	your	light	from	the	inside	out.

Yours Truly,

Mrs. Hanan Ahmed Al Khoori

STAFF NARRATIVE
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CAPT. HASHEL AL MANSOORI

Promoted	to	Captain

PROMOTED

10.3 WORK PROMOTION
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CAPT. JUAN LOAYSA

PROMOTED

Promoted	to	Captain

WORK PROMOTION
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Promoted	to	Captain

PROMOTED

CAPT. JAVIER TAMAYO

WORK PROMOTION
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CAPT. FAISAL 
SALAHUDDIN SHAAL

31
YEARS

10.4OUTSTANDING EMPLOYEE
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Jennette Dy Mercado
Buyer (Aviation Procurement)
DEP: Materials
JD:   29 Jan 20

Michel Poulin
Copilot (RW)
DEP: Rotary Wing Operations
JD:   02 FEB 2020

Lincemon Sunny
Flight Coordinator
DEP: Rotary Wing Operations
JD:   12 Jan 20

Hisham Jaber Salman Ali
Check-In Staff
DEP: Ground Operations
JD:   10 Feb 20

Edgar Ernesto Cordoba Arcos
Copilot (RW)
DEP: Rotary Wing Operations
JD:   03 Feb 20

Mohamed Aslam Chera Parambil
Flight Coordinator
DEP: Rotary Wing Operations
JD:   10 Feb 20

Clint Weston
Captin (RW)
DEP: Rotary Wing Operations
JD:   12 Jan 20

Robert Scott Munro
Copilot (RW)
DEP: Rotary Wing Operations
JD:   12 Jan 20

Vinod Vishnu
Flight Coordinator
DEP: Rotary Wing Operations
JD:   10 Feb 20

Stefan Lothar Stumpp
Copilot (RW)
DEP: Rotary Wing Operations 
JD:   02 Feb 20

Shanif Seentakath 
Administrative Assistant
DEP: ADATC          
JD:   2 Jan 20

Pedro Miguel Lemos Pinto Alves
Technical Training Instructor
DEP: ADATC     
JD:   12 Jan 20

10.5 NEW RECRUITES
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Ashuand Panniyan Chakkara
IT Support Technician
DEP: Information Technology
JD:   26 Jan 20

Abdulmunem Eid Bilal Altayer Almarri
Captain (SAR)
DEP: SAR Project
JD:   29 Jan 20

Rynhardt Rademan
Paramedic
DEP: SAR Project
JD:   02 Feb 20

Dileep Thekkoottu Kochukrishnan
Mason
DEP: General Services
JD:   17 Feb 20

Gavin Thomas O’Doherty
Paramedic
DEP: SAR Project
JD:   02 Feb 20

Sailender Singh
Aircraft Maintenance Engineer
DEP: RW Maintenance
JD:   05 Jan 20

Khadafi Bin Khalid
Aircraft Maintenance Engineer
DEP: GHQ Maintenance
JD:   16 Feb 20

Salem Saeed Salem Musallem Alketbi
Captain (SAR)
DEP: SAR Project
JD:   10 Feb 20

Abhilash Thenayi Manikoth
House Boy
DEP: Housing Complex
JD:   16 Feb 20

Elumalai Nagamani
Cleaner
DEP: General Services
JD:   16 Feb 20

NEW RECRUITES
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MR. JOHN AMALRAJ
Commercial Executive

It is great sadness to share with you the passing of our 
ex-collague Mr. John Amalraj, last Tuesday 28th January 2020.

He was employed  with Abu Dhabi Aviation  from 10th August 
1991 as a Commercial Executive. No words can express our 

sadness at his passing and those who have been fortunate to 
work with him have lost a dear friend and a passionate colleague.

Please join us in offering his family and relatives our sincerest 
condolences during this difficult time.

On behalf of all the members of 
Abu Dhabi Aviation. 

We express our deepest sympathy and condolences to the 
family and coworkers of:

FAREWELL10.6
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First Aid Training Center

Abu Dhabi Aviation receives a 10 Year Recognition 
Certificate from Health and Safety Institute USA (HSI).

COMPLIANCE

Health	 &	 Safety	 Institute	 (HSI)	 is	 a	 Nationally	 Accredited	
Training Organization comprised of three emergency care 
training	companies:

•	The	American	Safety	and	Health	Institute	(ASHI)
•	MEDIC	First	Aid
•	24-7	EMS

HSI’s	emergency	care	training	and	professional	continuing	
education programs are currently accepted, approved or 
recognized	as	meeting	the	requirements	of:

•	More	than	5,000	state	and	Federal	regulatory	agencies
•	Commissions	and	councils	in	more	than	550	professions
•	Occupational	licensing	boards
•	National	associations
•	Accepted	by	the	UAE

QUALITY ASSURANCE

HSI	 publishes	 and	 administers	 a	 set	 of	Quality	 Assurance	
Standards	designed	to	monitor	and	improve	the	performance	
of	 HSI	 and	 its	 approved	 Training	 Centers	 and	 authorized	
instructors so that the products and services provided meet 
or	 exceed	 the	 requirements	 of	 customers,	 regulatory	
authorities and course participants.

TRAINING PROGRAMS USED:

•	Advanced	Bleeding	Control.

•	BasicPlus	CPR,	AED,	and	First	Aid	for	Adults.

•	Bloodborne	Pathogens.

•	Child	and	Babysitting	Safety.

•	CarePlus	CPR	and	AED.

•	Child	/	Infant	CPR	and	AED.

•	Emergency	Oxygen.

•	High-Performance	CPR.

•	PediatricPlus	CPR,	AED,	and	First	Aid	for	Children.

•	Use	and	Administration	of	Epinephrine

   Auto-Injectors.

Abu Dhabi Aviation (ADA) 10 Year Training Anniversary.

11TRAINING NEWS
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Often	 many	 organizations	 inquire	 about	 the	 role	 that	
accountants contribute to the performance of an 
organization. In the old days, it was the accountant that did 
the postmortem job of transaction and book keeping. 
Finance	personnel	had	no	rights	to	investigate,	but	to	realize	
and give a detailed narrative explanation. In modern times, 
many do financial or control accountant jobs related to 
company growth and working as a profit generators. 

Finance	 has	 traditionally	 been	 heavily	 involved	 in	
consolidation and verification of data. Hours are spent 
estimating cost, drafting trail balance and double entry book 
keeping and emailing spreadsheets back and forth, awaiting 
responses, and attempting to reconcile conflicting data. 
With the introduction of computer software’s and artificial 
intelligence in modern accounting, the real value of a 
finance department is not in data collection, but in the 
conversations that happen around it. 

There is a cost gap between finance functions and 
management accounting and information systems. This 
varies from company to company depending on their size 
and volume. This gap will surely increase if finance teams 
are unable to respond to changes in business and operating 
model. In order to avoid any potentially costly and 
inappropriate decisions, insight and predictive analysis is 
required	which	finance	is	"key"	to	driving.

"Finance	 Matters"	 because	 it	 is	 a	 very	 basic	 backbone	 in	
every organization. To understand the language of finance 
and link strategic initiatives to value creation is recognized 
in few organization now a days. It is an integrated learning 
process that helps individuals understand corporate finance 
and improve the shareholder value. 

Modern financial functions help the management to 
understand the various problems and difficulties that are 
faced by the organization. It is the responsibility of the 
financial controller or chief financial officer to address the 
issues in an organization.

In the end it is the accountants and financial professionals 
who work as bank custodians, cash is the representative of 
the management when it comes for payment and receipts. 
In terms of responsibility, they are the last people to go when 
a company winds up. It is the accountants and finance 
managers that have the final key to closing a business, as 
they are the accountable gate keepers of the establishment. 
They	apply	various	financial	techniques	to	everyday	decision-
making for the successful running of the company as a 
whole. 

Modern Accountants have always been used to validate 
accounting information. This is done through asking 
questions,	 critical	 assessment	 of	 inconsistencies,	 financial	
evidence, and bring it to the management’s attention  to 
save the day and prevent any malfunction.

SADAKATHULLA POIL, MBA, CMA, ACCA
Financial	Analyst	-	MAXIMUS	AIR

“FINANCE MATTERS”

11.1 NEWS ARTICLE
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48th UAE NATIONAL DAY
CEREMONY
January 20, 2020

ADA	Staff	event	celebration	of	national	pride.      

12.1ADA EVENTS
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UAE TOUR BY
HELICOPTER
February	23	-	29,	2020

ADA’S	 Event	 coverage	 makes	
an	 addition	 to	 the	 UAE	 and	
Abu Dhabi Aviation through 
our sponsorship & photo 
documentary. Two helicopters 
were launched to showcase 
UAE’s	 historical,	 touristic	 and	
cultural landmarks. All While 
spotlighting	 ADA’s	 45-year	
record of service so the world 
knows more about our 
transportation, maintenance, 
search and rescue, and private 
tour services.

Ada pilots Bruce and Byron, Engineer Rick, Camera crew Bas and Hans.

12.2 ADA EVENTS
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The	Commercial	Department	have	a	team	building	lunch	at	Meat	&	Co	in	Souk	Al	Beri,	Shangri-La	Hotel.

Left to Right: Faisal Sha’al, Khaled Al Balooshi, Gavin Caplen, Mohamed Ibrahim Al Mazrouei, Adel Sadeq, 
Ashraf Fahmy, Pat Mac Carthy, Herbert Brantl, Michel Theriault, Mohanad Abdelhadi, Saif Al Shehi, Kevin 
Hertog, Derrick Murray, Naema Al Khyeli, Mohammed Al Romaithi, Al Hay Al Mazrouei, Mark Pierotti. 

13.1STAFF EVENTS
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Sunita Poojary, Tracy Elder, Kevin Den Hertog, Lee Pace, Tracy Elder started a one year Bachelor of Science in Aircraft 
Maintenance Engineering course at the University of South Wales in Dubai in October 2019. We have given 2 x 3 
day weekends a month attend lectures and will hopefully graduate in October 2020. This is a good example to all staff that 
we can all have the opportunity to learn and improve ourselves to give more to ADA. The picture is of the class after our 
first round of presentations, with our lecturer Dr. Jacinta De Silva. 

To Right (Top): Kevin Der Hertog, Lee Pace, Tracy Elder        To Right (Bottom): Sunita Poojary

Name: Eddyson Benjamin Pereira
Department: Engineering  Third Party Coordinator

Mr. Eddyson Benjamin Pereira was a team leader of the 
volunteer family of Special Olympics World Games Abu 
Dhabi 2019 - The world’s largest humanitarian 
sporting event and a global movement which focuses 
on the empowerment of People of Determination with 
intellectual disabilities through the power of sport.  

The compassion he showed to the people he served is 
an inspiration for us all and we just want to let him 
know that his work hasn’t gone unnoticed.  

13.2 STAFF EVENTS
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UAE TOUR 2020
February 23 - 29, 2020

UAE	Tour	is	a	world	championship	that	is	watched	by	millions	
around the world. This is an addition to Abu Dhabi Aviation, 
through its sponsorship of this event, showcasing the various 
ADA	services	through	it’s	45	years	of	operation.

	Tadej	Pogačar	(1st Place),	Alexey	Lutsenko	(2nd Place),	Adam	Yates	(3rd Place)

14.1EXHIBITIONS & SPONSORS
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UAE TOUR 2020
PRESS CONFERENCE 
January 20, 2020

From left to right:
Khaled Hassan - Regional Director, Sharjah and Northern Emirates (Emirates Airlines), Saud Karmstaji - Senior Assistant 
Director - External Institutional Relations, Communication and Public Relations Unit - (Mubadala), Aqil Kazim - Chief 
Commercial Officer, (Nakhil Company), Ms. Arwa Al Kindi Head of Communications (Abu Dhabi Aviation ADA).

EXHIBITIONS & SPONSORS
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DUBAI AIRSHOW

Left to right: HE Nadir Alhamadi, GM Mohamed Al Mazrouei, Ms. Arwa Al Kindi

Left to Right: Ashraf Fahmy, Ahmed Khoori, Ms. Arwa Al Kendi, Bassam Abu’Hijleh, Mohamed Al Mazrouei, Adel Sadeq

Left to Right: Ahmed Khoori

DUBAI AIR SHOW
November 17 - 21, 2019
DWC, Dubai Airshow Site

A SUCCESSFUL ACCOMPLISHMENT: 

1989: (OLD)
•	Exhibitors		:	200
•	Visitors						:	Approx	10,000	Increase/	Year
•	Planes							:	25

2019: (NEW)
•	Exhibitors		:	1,300
•	Visitors						:	(87,000-100,000)	Projection
•	Planes							:	165

14.2EXHIBITIONS & SPONSORS
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WANT TO BE 

FEATURED
in the next 

ADA Newsletter?

SEND US YOUR CONTENT, SUGGESTIONS AND QUESTIONS
TO BE FEATURED ON THE NEXT NEWSLETTER ISSUE

TO THE FOLLOWING EMAIL:

a.alkindi@ada.ae

Contact: Ms. Arwa Al Kindi     
Number: +971	50	818	0109

The purpose of this newsletter is to spread information about what’s going on in the company internally, to 
break silos, and connect different departments together. As a start, the plan is to publish every three months to 
distribute information and updates about each department, in addition to content sections such as, employee 
of	the	quarter	and	most	productive	team.	

This newsletter is only going to be a success with your collaboration.	Thus,	please	email	us	at:
a.alkindi@ada.ae with updates on your department to be added to upcoming newsletter.

Sincerely,

Ms. Arwa Al Kindi
Media & Communications Manager
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info@ada.ae

P.	O.	Box:	2723,	Abu	Dhabi,	UAE
T:	+971-2-5758000 
F:	+971-2-5757775 

Follow us on social media

Email

Contact Information



After almost half a century of operation and 
excellence, Abu Dhabi Aviation has rebranded its 
identity in a new modernized look to match the new 
stage of excellence.



Outstanding Performance Since 1976 

www.ada.ae

Follow us on social media

Contact Information:	P.	O.	Box:	2723,	Abu	Dhabi,	UAE				T:	+971-2-5758000   F:	+971-2-5757775				Email:	info@ada.ae




